Introduction to Quality
Management Systems
ISO 9001: 2015 Online Course

Overview
The Introduction to ISO 9001:2015 online course has been designed to act as an introduction
to the ISO 9001 Quality Management System standard and the benefits it can bring to your
organisation. The course covers all the sections of the ISO 9001 standard and explains in plain
language what this means and how it can positively affect your business.
This ISO 9001 training course should take about 8 hours to complete however different
candidates will learn at a faster or slower pace.

Course Program & Benefits

Who Should Attend?

The course content is broken into the following seven
sections and follows the structure of the ISO 9001
standard:
• An Introduction to Quality Concepts
• Systems and Standards
• Organisational Context
• Leadership
• Support
• Operation
• Measurement and Analysis
• Improvement

• Business owners/managers considering ISO 9001
implementation and certification
• Recently certified businesses that need to train their staff
• Quality Managers and Auditors
• Anyone who participates in the maintenance and
continual improvement of a QMS

The course introduces the ISO 9001 standard in a real
context and in simple language. Upon completion,
candidates will be able to explain the fundamentals of
ISO 9001. They will also be able to identify situations
within their own organisation that satisfy the quality
management standards and situations that don’t satisfy
the quality management standards.
As well as auditing hints and tips throughout, each
participant is issued with a certificate upon completion of
the course.

Contact Us
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Why Choose Southpac?
At Southpac Certifications, we take a fresh approach to
certification, becoming a partner in the certification process,
rather than just ticking the boxes every year.
Our focus is on continuous improvement for our clients’ long
term success and adding value to their organisation,
including professional development and training
opportunities for staff and leadership involved with
management systems.
That's why we call it Certification DifferentlyTM
All Southpac Certifications clients receive
complimentary access to the ISO 9001 course.
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