Case Study
A Client Review of Southpac Certifications:

More than
just a tick

By Thompson Couplings Limited

Who is Thompson Couplings Limited?
Thompson Couplings Ltd is a public Australian company and owner of a range
of patented and trademarked products dedicated to the transmission of power in
a large variety of rotating mechanical equipment. Specifically, they design and
manufacture shaft couplings and drivelines, all with the unique feature of constant
velocity which drastically reduces vibrations, improving the life of the equipment.

What Standards/Regulations of Compliance

Want your organisation’s
certification to be more
than just a tick?
Southpac Certifications is committed to
helping organisations get the most benefit
from their certification; from the initial stage
one audit, throughout the year and for each
ongoing surveillance audit, we’re with you.

“Southpac ISO accreditation
for Thompson Couplings is the
cornerstone of our quality control
process. Apart from the mandatory
audit work, the support of the
Southpac team was invaluable in
updating our accreditation from
ISO 9001:2008 to ISO 9001:2015.
We highly recommend the
Southpac team to any other
business seeking to implement
and maintain ISO accreditation.”
Peter Badenhorst at Thompson Couplings Ltd

Thompson Couplings is certified to ISO 9001:2015 with a range of couplings
specifically designed to meet the exacting standards of API 610 (ISO 13709) and
ISO 14691 including ATEX certification compliance for zones 1 and 2, where
applicable.
Stringent testing is carried out on all products as part of the development stage
including engine dynamometer life testing, ultimate torsional stress tester, axial
load carrying capacity and electric motor testing of TCVJ at angle. Thompson
Couplings also adheres to the requirements for Austrade and Trade and
Investment Queensland.

How were Southpac Certifications ‘more than just a tick’?
“Thompson Couplings have a long-standing relationship with Southpac and have
appreciated the way the entire certification process is handled, including the
audit, manual updates, process mapping and the ongoing support and training
available through the Southpac Group.
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We have experienced consistency, personal interest and a good support network
in our dealings with Southpac Certifications.”
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